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 Syspine VoIP Phone System To Receive 
       Upgrade This Summer 

        Response Point SP1 will provide advanced new features  
 
(RENO, Nev., April 7, 2008)   —   The Syspine® Digital Operator Phone System from Quanta 
Computer will become more powerful and even easier for small businesses to use this summer 
when the feature update Service Pack 1 (SP1) is added to its Microsoft® (Nasdaq: MSFT) 
Response Point™ phone system software. 
 
Syspine, an advanced IP phone system designed for companies with one to 50 employees, was 
created for ease of use, low costs and integration with other technologies.  It features a powerful 
voice-recognition system that can be linked with a company’s internal phone directory, as well 
as an individual’s Microsoft Office Outlook® address book.   
 
“The Syspine Digital Operator Phone Systems operating today are the perfect solutions for small 
business and have been proven to fulfill requirements of an office phone system,” said Mike 
Yang, Vice President of Quanta Computer, Inc.  “The SP1 upgrade will provide new features to 
an already feature-rich phone system.  The best news of all is that current and future users will be 
able to augment their systems very easily this summer by downloading SP1 for free.  It is a very 
smart and practical feature update that we embrace wholeheartedly.” 
 
Response Point SP1 will provide the following advanced features to Syspine: SIP Trunking with 
DID number (Direct Inward Dial) Support, Call History View, Click to Call (the ability to call 
out directly by clicking a phone number on your computer screen), Customized Call Park Music 
(customers can make their own call park music or message), Call Restriction per phone, and a 
Device Firmware Upgrade Tool (a function that upgrades firmware of all phones at the same 
time). 
 
Syspine systems purchased after the SP1 release will be pre-loaded with the update.  
 
For more information on the Syspine Digital Operator Phone System with Microsoft Response 
Point phone system software, call 877-4ASYSPINE (877-427-9774) or visit www.syspine.com. 
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http://www.syspine.com/
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Quanta Computer is a Fortune Global 500 Company that is an industry leader in providing 
technology products to many of the world’s most prestigious electronics companies through 
ODM and EMS business models.  Quanta also holds the distinction as the world’s largest 
manufacturer of notebook computers and offers high value-added products ranging from 
notebook, mobile communications, automobile electronics, digital home, networking systems, as 
well as various consumer electronic devices.  For more information, visit 
www.quantatw.com/Quanta/english/Default.aspx. 
 
Call Management Products, Inc. (CMP), Syspine’s authorized distributor, has been distributing 
quality telecommunications products to interconnect and data communications resellers since 
1988. CMP is a privately owned company with a focus on small business communications. For 
information regarding Syspine, visit www.cmptel.com.  
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